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POSITION DESCRIPTION

Position Title:

Director of Product Sales  
FLSA Classification:
 Salaried Exempt, Full-time
Reports to:
Sr. VP of Mission Delivery
Salary Grade:

5
Direct Reports:
Volunteers, Seasonal Staff
Location: 

In-Based (with seasonal travel)

POSITION SUMMARY  
The Director of Product Sales directs work related to two annual Council-wide product sales that operate as financial literacy programs under the umbrella of the Girl Scout Leadership Experience. The Director is instrumental in the development of strategies and execution of tactics that meet the goals and objectives for revenue generation, girl participation, volunteer engagement and efficient logistics.
ESSENTIAL FUNCTIONS & KEY RESPONSIBILITIES
Planning
· Designs, implements, and measures comprehensive product sale plans that address budgeting, marketing, training, logistics, ancillary events or initiatives, recognition, and evaluation.  

· Develops strategies and tactics to achieve short- and long-term goals and objectives, and outlines how each will be measured, implemented, and achieved as part of the overall product sale plan.
· Develop a master annual calendar of activities and critical dates that capture both sales, in a one-year period, and actively share it with staff, volunteers and families to facilitate understanding and promote participation. 
Relationship Management
· Represents the Council as the primary product sale point of contact for vendors, staff, operational volunteers, program partners, retail establishments, corporations, delivery agents, GSUSA staff, and consumers. 
· Collaborates with other Council departments on the development and implementation of product sale-related programming and training designed to advance overall girl participation and volunteer engagement. 
· Ensures that adult volunteers are provided with comprehensive annual training sessions (one for each sale) that includes information on: parent involvement and support, goal setting with girls, girl rewards, SU incentives, key dates, product ordering, product delivery, safety, selling on the internet, banking, payment to Council, cookie booths (securing, selection, etiquette, etc.) and communication.  
· Manages service unit appointed product sale volunteers in key leadership roles; this includes active participation in the service unit annual evaluation processes. 

· Ability to work with volunteers to resolve conflicts, solve problems, and manage through misunderstandings and confusion.
· Directs the work of seasonal product sales staff, as applicable.
Events & Recognition

· Manages and/or supports ancillary events, campaigns and activities that contribute directly to product sales. Plans and fulfills all related rewards programs, including vendor-provided rewards, council-secured rewards, and reward-related events, including but not limited to the Extreme Team luncheon.
Systems & Records
· Designs and develops volunteer systems to support product sale participation, such as adult education/training content for staff and volunteers, printed materials, initial delivery, re-delivery, and cupboards.  
· Maintains comprehensive product sale records, including but not limited to accurate accounting and oversight for all product sales funds, bad debt collections, and financial reporting requirements. 
· Utilizes product sale database management systems and the council’s member relational database systems (Salesforce, Looker and Hybris) effectively and efficiently, including through report generation, creation of knowledge articles and timely case management.
Miscellaneous
· Ensures Girl Scouting is open to all girls and adults by delivering the Girl Scouts message of pluralism and diversity to members of the Council. 
· Performs other duties as assigned.
ESSENTIAL REQUIREMENTS
· Demonstrated experience in successfully meeting sales goals.

· Demonstrated ability to communicate effectively verbally and in writing.
· Demonstrated experience in budget development, oversight, and reporting.  

· Previous experience managing the work and outcomes of a team through influence.
· Proficiency in database management systems, as well as Microsoft Office Suite and the internet.
· Commitment to customer service excellence. 
· Ability to maintain confidentiality.
· Ability to maintain a high degree of accuracy and attention to detail.
· Ability to lift and transport up to thirty (30) lbs
· Ability to stand for long periods (up to two hours) at a time.
· Employee must have a reliable vehicle and requires maintaining a valid Florida State driver’s license with a satisfactory driving record and eligibility for coverage under any applicable agency insurance.
· Ability and willingness to travel to a wide variety of locations within the council’s jurisdiction; this includes very frequent driving travel during the cookie sale activity period, with multiple locations required per day.
· Work schedule is as follows:  8 a.m. to 6 p.m. Monday through Wednesday, and 8 a.m. to 5 p.m. on Thursday; with many additional hours weekly, including evenings and weekends, especially during active sales periods.
· Understanding and acceptance of the Girl Scout beliefs and principles.
QUALIFICATIONS 
· Bachelor’s degree in a related field or equivalent experience.
· Minimum of three years’ experience in retail sales management, sales and/or marketing. 
· Demonstrated experience in volunteer management, preferred. 

NON-DISCRIMINATION STATEMENT 
Girl Scouts of Southeast Florida, Inc. (GSSEF) does not discriminate against employees or clients on the basis of race, color, religion, sex, age, disability, sexual orientation, national origin, gender identity or expression, marital or familial status, genetic information, veteran status, political affiliation, or any other characteristic protected by law.  Girl Scouts of Southeast Florida, Inc. (GSSEF) is committed to complying with the Americans with Disabilities Act (ADA) and ensuring equal opportunity for employment for qualified persons with disabilities, which is extended to both applicants and employees. Further, GSSEF will make reasonable accommodations in compliance with the Americans with Disabilities Act of 1990 as Amended (ADAAA).

This job description should not be interpreted as all-inclusive, and employees are expected to perform all other duties as assigned and directed by management.  Job descriptions will be reviewed periodically as duties and responsibilities change with business necessity.  Essential and marginal job functions will be evaluated and are subject to modification as necessary.
I have read and understand the job responsibilities, standards and requirements for this position.  Should I have any questions regarding the essential functions of my job at any time, I will bring this to the attention of my immediate supervisor for further clarification.
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Mission Statement:

Girl Scouts builds girls of courage confidence
and character who make the world a better place.
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